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CUSTOMER ASSISTANCE

DAWN MATTHEWS, PETITIONER ORDER ADOPTING INITIAL DECISION
SETTLEMENT

v.

PUBLIC SERVICE ELECTRIC AND GAS
COMPANY,RESPONDENT

BPU DOCKET NO. GC0701 001 OU
OAL DOCKET NO. PUC 950-07

(SERVICE LIST ATTACHED)

BY THE BOARD:

On January 16, 2007, Dawn Matthews (Petitioner) filed a petition with the Board disputing the
bill of Public Service Electric and Gas Company (Respondent) for utility services.

After the filing of Respondent's answer, the Board transmitted this matter to the Office of
Administrative Law (OAL) for hearing and initial disposition as a contested case pursuant to
N.J.S.A. 52:14-B-1 m ~ and N.J.S.A. 52:14F-1 m ~ The matter was assigned to
Administrative Law Judge (ALJ) Donald J. Stein.

While this matter was pending at the OAL, the parties engaged in negotiations and reached a
settlement that was submitted to the ALJ. By Initial Decision submitted to the Board on July 26,
2007, to which the settlement was attached and made part thereof, ALJ Stein found that the
agreement was voluntary, that its terms fully disposed of all issues in controversy and that it met
the requirements of N.J.A.C. 1: 1-19. 1. "

Pursuant to the terms of the agreement, Respondent has issued a credit to Petitioner's account
in the amount of $1,425.57 leaving a past due amount of $1,000.00. In return, Petitioner has
agreed to pay $100.00 per month, beginning on August 20,2007, and continuing for 10 months
until the pasldue amount is paid in full. Petitioner will also continue to pay the current budget
payment of $200.00 per month until May 2008, at which time the budget amount will be
recalculated.



After review and consideration, the Board FINDS that the terms of the settlement are fair and
reasonable. Therefore, the Board HEREBY ADOPTS the Initial Decision and the Settlement
Agreement in their entirety, incorporating the terms thereof into this final decision as if fully set
forth at length herein.
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State of New Jersey
OFFICE OF ADMINISTRATIVE LAW

INITIAL DECISION

SETTLEMENT

OAL DKT. NO. PUC 950-07

AGENCY DKT. NO. GC07010010U

~~ DAWN MATTHEWS,

I":) {j.( L .::;l{}
Petitioner,

v.

72911 PUBLIC SERVICE ELECTRIC

rI~ '0 AND GAS COMPANY,

~i. ._~
.cM(2~" Respondent.

Dawn Matthews, petitioner, QIQ ~

Sheree Kelly, Esq., for respondent

Decided: July 19, 2007Record Closed: July 16, 2007

BEFORE DONALD J. STEIN, ALJ:

,
This matter was transmitted to the Office of Administrative Law on March 1,

2007, for determination as a contested case, pursuant to N.J.S.A. 52:148-1 to -15 and

N.J.S.A. 52:14F-1 to -13.

New Jersey is an Equal ,Opportunity Employer



OAL DKT. NO. PUG 950-07

have reviewed the record and the terms of settlement and FIND:

1. The parties have voluntarily agreed to the settlement as evidenced by their

signatures or their representatives' signatures. .

2. The settlement fully disposes of all issues in controversy and is consistent with

the law.

I CONCLUDE that this agreement meets the requiremen,ts of N.J.A.C. 1:1-19.1

and that the settlement should be approved. I approve the settlement and therefore

ORDER that the parties comply with the settlement terms and that these proceedings

be concluded.

hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration.
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OAL DKT. NO. PUG 950-07

..
This recommended decision may be adopted, modified or rejected by the

BOARD OF PUBLIC UTiliTIES, which by law is authorized to make final decision in

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision

within forty-five (45) days and unless such time limit is otheMise extended, this

recommended decision shall become a final decision in accordance with N.J.S.A.

52:148-10

July 19. 2007
DATE
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July 16., 2007

"'I.~ TELECOPY

i1onorablc Donald J, Stein
Office of Awninislrative Law
Ql],~kerbridge Pl~ BIdS 9
Quakerbridge Road
PO Box 049
~vfctcerviile, NJ 08625~OO49

Re Dawn Matthews v. PSE&G
OAL Docket No. PUCCC 00950-20078
Agency Ref. No. GC07010010U

':,..

TJe"Jf Judge Stein:

Enclosed plcase find a si~-d Stipulation Qf S~ttlement with rcference to the above-
captioncd matter. Thi.'l will corlfinn no appearance will be necessary [Of the hcaring tomorrow.

Respec..~ly submitted,
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Ed~.ard B. Sullivan
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BPU:

Public Set'Vice Electl'ic and Gal Cotnpany,

Respondent .

STIPULATION OF SE

This matter having becn brought before the ~
Petitioner, Dawn Matthews r"Petitioner"), against R4
Company ("PSE&G~~ or "Respondent") and transfe1
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.As of May 29,2007, balance was $27444_5-

2. PSE&G will credit Petitioner's account I
$1,425.57, leaving a past due amount of$l
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State of New Jersey

A copy. of the administrative law.judge's

decision is enclosed.

This decision was mailed to the

OFFICE OF ADMINISTRATIVE LAW
9 Quakcrbridgc Plaza

P:O. Box 049
Trenton, Ncw Jersey 08625-0049

(609) 5a8-6584


